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Picklist Labels 
We have introduced Picklist Labels into RxWeb. This we hope will act as an alternative to printing tokens 
based on user feedback that tokens are commonly printed to support picking drugs. 

The Picklist Labels are 1 label per Script and contain a list of what has been prescribed with the quantity. 
They also contain a QR Code which is the RxWeb Script ID. This ID is the same ID that appears on the Bag 
Labels and can be used system wide to perform many existing functions. 

• Find a Script in Queue 
• Scan to send SMS 
• Accuracy Checker 
• Scan to Claim 
• BagTraker 

 

Picklist Labels can be printed from 4 places. 

 

Picklist Labels Examples 
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Picklist Labels - View Token Screen 
Here you can print multiple picklist labels like you can print multiple tokens. 

 

 

Picklist Labels - Patient View ‘To Be Dispensed’ 
Next to the To Be Dispensed grid in Patient View you can select entries to print Picklist Labels for. 
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Picklist Labels - One-Click Dispensing 
There is a check box on the One-Click Dispensing screen. NOTE: Whether the box is pre-ticked or not is a new 
system config. 

 

 

Picklist Labels - Script Looping 
On the Script Looping pop-up, you can print a Picklist Label before dispensing. 
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Changes in Picklist Generator 
Picklist - All & Patient 
The picklist generator which generates a list of items to pick from barcoded script ID labels, now produces 

the list of ALL items, but also separated by Patient 
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Note on Picklist Generator 
The current (existing) version of Picklist Generator produces a list based on Dispensing. Therefore, if you scan 
an RxWeb Script ID which has not yet been dispensed into Picklist generator, the items will not be added. 

 

 

Scan2Claim – Script ID 
Scan2Claim will now accept the scan of RxWeb Script ID’s (Bag Label ID), previously this only worked with 

EPS barcodes. Once you press CLAIM the rows in the grid will show the EPS barcode that relates to the 

internal ID. 
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OPD - Changes to RxWeb to better support Original pack Dispensing 
We have added a new module in Group Admin under the Stock menu for OPD (Original pack Dispensing) which 
allows you to specify Packs that the system is to treat as OPD if it qualifies. 

e.g. If you were to add Fluoxetine 10mg capsules 30 Pack into your OPD List. When you dispense a 
prescription that is prescribed as 28, the system will automatically adjust the dispensed quantity to the 30 
pack, as you have flagged that you want to do original pack dispensing on this item, and you’re allowed to 
dispense 30 as it is within the 10% rule. 

 

 You can populate your OPD list in Group Admin. 

NOTE adding an item will apply to all branches in group. 
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You can add multiple entries at once. 

 

The dispense form will display (OPD) next to the dispensed box. 
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Near Miss Recording Log  

Note - This ‘NEW’ feature will be made available to all in late February. 
 

Logging 

Based on requests and input from customers, a new ‘Near Miss Log’ feature has been added to RxWeb. This 
allows your staff to capture near misses quickly and easily, removing the reliance on paper-based records. 
Users can choose from a list of near miss ‘Types’ and ‘Possible Causes) to help keep the logging of issues 
consistent. The added benefit being that the data is all backed up along with all your other RxWeb data. 

 

 

Reviewing 

The feature also provides functionality for a pharmacist to review near misses across a user defined period, 
identify near miss trends, and capture any next steps and actions for their team. Once a review has taken place 
and the outcomes recorded, the record will be marked reviewed (completed). Reporting is also available 
which will detail each of the recorded near misses across the review date range, for use during the review or 
for an inspection. 
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Care Home Filter on EPS Queues 
There is a new system config under the Carehomes option. If enabled, it adds a drop down on to the EPS 
Queue System for carehomes. 

 

 

This will allow you to filter the view to show only Patients in your carehome of choice. 
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2D Barcodes on Carehomes Labels 
If you have Accuracy Check Labels enabled. Labels printed from the Carehome section of RxWeb will now 
contain the 2D barcode. 

 

 

Wording of FS Exemption 
The NHS recently requested we change the wording of FS for Sexual Health, to Free supply for specified use. 

 

 

Interaction Checking Configuration 
RxWeb was previously hardcoded for interaction checking in the number of days PMR it looked at. 

We have now made this optional for the user where it can look back from 1 to 365 Days. 

This is a new config under Dispensing. 
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Placed Orders Calendar Change 
We have now added the ability on the Placed Orders screen to view the calendar like other places in the 
system (Today, Week, 30 Days), and to cycle dates with left/right arrows. 

 

 

NMS Category Depression 
The Depression category has been added to the condition list in the NMS Module. 

NOTE: The drugs would have been flagging already, but it required a Front-End release to change the list. 

 

 

Prescriber Endorsement Visibility on Clinical Check Screen 

Where an item has a Prescriber Endorsement, we have now made these more visible on the Clinical Checking 
screen. 

 

 



Page 14 of 16 
 

Classification: Restricted 

dm+d Codes on Reports 
We have fixed an issue where dm+d codes in Reports were being rounded. 

 

Brand Dispensing Alert on Accuracy Checker 
This is a new config under Dispensing for Accuracy Checker. When enabled this will throw up a pop-up to 

advise when you are handing out a Branded Item, where the script is prescribed generically. 
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Switch Location in Bag Manager in RxWeb 
There is a new option within Bag Manager where you can select multiple entries and move them from one 

location to another. 

 

 

Ability to Reprint Multiple Labels from the Homescreen 
You can now select multiple rows when reprinting. Previously Reprint only printed selected row. 
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Various Minor Cosmetic & Navigation Changes and Bug Fixes 
Various minor changes to the application and some navigation/bug fixes have been addressed. 

 

Additional Reports/Changes 
There have been some new reports added to RxWeb as requested by customers, or modifications made to 
existing ones (e.g. Additional Columns). Please note these changes could occur outside of a release cycle. 

 

Back-End Updates 
Various updates have been made to the back end of RxWeb. This is ongoing work behind the scenes to 
improve technology, performance, and security of the system. 


	Picklist Labels
	Picklist Labels Examples
	Picklist Labels - View Token Screen
	Picklist Labels - Patient View ‘To Be Dispensed’
	Picklist Labels - One-Click Dispensing
	Picklist Labels - Script Looping

	Changes in Picklist Generator
	Picklist - All & Patient
	Note on Picklist Generator

	Scan2Claim – Script ID
	OPD - Changes to RxWeb to better support Original pack Dispensing
	Near Miss Recording Log
	Note - This ‘NEW’ feature will be made available to all in late February.
	Care Home Filter on EPS Queues
	2D Barcodes on Carehomes Labels
	Wording of FS Exemption
	Interaction Checking Configuration
	Placed Orders Calendar Change
	NMS Category Depression
	dm+d Codes on Reports
	Brand Dispensing Alert on Accuracy Checker
	Switch Location in Bag Manager in RxWeb
	Ability to Reprint Multiple Labels from the Homescreen
	Various Minor Cosmetic & Navigation Changes and Bug Fixes
	Additional Reports/Changes
	Back-End Updates

