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Accuracy Checker Updates 
We have been working closely with customers to improve the RxWeb Accuracy Checker based on their 
feedback and have included the following changes. 

Navigation Behaviour 
We have changed how the cursor moves between scans. Where a Scan is successful and isn’t the last pack to 
be scanned, the cursor retains the result on screen but awaits the next Dispensing Label scan. Meaning users 
do not have to press Next item. Where a Scan is successful and is the last pack to be scanned, the cursor 
retains the result on screen but moves to the next Bag label Scan. Meaning users do not have to press Next 
Patient. This has improved the speed and reduced the need to touch the keyboard/mouse. 

We have also set specific behaviours where the results are failures (red crosses). For example, where the Fail 
is because a product has expired. The cursor remains awaiting a new product to be scanned, with the 
expectation being the pack would be changed for an in-date product pack. 
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Expiring Items 
Where a Product is due to expire within 90 Days, we now present the question to the user. It is expiring in X 
Days, are you handing it out or not. If Yes, the Scanned count is increased. If No, it awaits a scan for a new 
product pack. 

 

Audible Alerts 
Whilst using Accuracy Checker, to support the Green Tick/Red Cross system, we have enabled an audio alert. 
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VTM NMS Flagging 
 

We have made a change to how RxWeb identifies a medicine as qualifying for an NMS. The previously list 
provided by the NHS in 2021, was a list of BNF codes, which meant we flagged off BNF codes but relied on the 
dm+d BNF category for items being correct, which in our experience wasn’t always perfect. 

The NHS has now provided a new NMS List by VTM. This will go live on the 29th October and will be applied to 
your systems in the background on the day. This will include flagging patients with depression on certain 
medicines. 

VTM being for example: 

• Imidapril Hydrochloride  
• Irbesartan  
• Irbesartan with Diuretic  
• Lisinopril  
• Lisinopril with Diuretic 

In the new version the identification of NMS should be greatly improved using the new NHS VTM List. 

Therefore, if any item is dispensed to a patient from the subset of an NMS VTM, if there is no item of that VTM 
and form in the patients RxWeb PMR, it will flag as an NMS. 

For example: 

• If a patient who has never had Atenolol before has Atenolol 25mg, it will flag as an NMS. 
• If the patient then has a strength change to Atenolol 50mg, it will not flag as an NMS. 
• If the patient then has a form change to Atenolol 25mg/5ml oral solution, it will flag as an NMS. 

As and when changes are made to the NHS VTM List, these will be updated in RxWeb. 
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VTM Advisory Notes – Group Function 
We have added a new function under Group Admin whereby you can add a Note at VTM level for all branches 
in the group. 

In Group Admin, under Drugs >> Drug Management there is a new button called VTM Note. 

This opens a pop-up where you can do a search by VTM Name. e.g. Bendroflumethiazide, then add a note. 

This note will then be automatically printed whenever any medicine under the VTM is dispensed. 

 

• Drug Name 
• Note 
• Patient 
• Date 
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Patient Matching Changes 
In the EPS Queues for To Be Checked and To Be Dispensed there is a new column called Pat/M, which shows 
if the Patient in the queue is ‘matched’? 

What do we mean by Matched? 

As per EPS specification when we download a prescription, we attempt to use the 13 patient fields provided to 
link a patient to the local database. When these elements are identical, we consider the patient to be a FULL 
MATCH. If the EPS script is matched to a local record, it offers many benefits including: 

• Ability to use the Patient Scripts View button 
• Showing a patients PMR 
• Adding notes 
• Clinical Check results based on the patients previous dispensing 
• One-Click Check results 
• Pulling in from the local record such as Delivery Patient 
• Helps new sites where most patients would not have a match 

 

 

Users can now see which patients are unmatched, and they can filter on Unmatched Patients. 

This now allows users to match the patients prior to dispensing which brings a lot of benefits. Once the 
Patient has been matched the script will be ‘rechecked’ as if the script was a full match on download. 

To match a patient, click on Match Patient, a screen will open to Assign the Patient. There are 3 types of 
Matches. 
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No Match Found 
The patient will be created into the system automatically. 

 

NHS Number Matched 
The patient has found a local record that matches on NHS number, you can use Match Patient or Create New 
Patient.  
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Patient Details Matched 
The patient has found a local record that matches on some of the patient details, you can use Match Patient or 
Create New Patient. 
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Managed Nomination 
There is a new option for Pharmacies to manage nominations for the patients they dispense too. If enabled in 
the system configuration. You will have a new check box in the Patient Details screen. 

 

As detailed previously RxWeb queues a nomination check for any patient that you dispense an EPS repeat 
prescription too. This ‘System’ check takes place 14 days after dispensing. The new option means, should a 
Pharmacy have consent from a patient to manage their nomination, you can check the Nomination 
Management Consent box. Then where a system check takes place, if the resulting pharmacy is not yourself, 
the system will automatically update the pharmacy back to yourself. 
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Patient Insights 
A regular ask from users is the ability to create a list of patients based on specified criteria. 

We have added a new function called Patient List Generator which can be found off the Reporting menu. 

You won’t be able to retrieve any data until you have specified at least one filter. You can return a list based on 

• Age 
• Sex 
• Mobile (Yes/No) 
• Email (Yes/No) 
• Delivery Patient (Yes/No) 
• SMS Consent (Yes/No 
• Drug Dispensed (or not) 

Notes: 

1. It will only return patients dispensed to in last 2 years. 
2. Drug Dispensed (or not) will look back at last 365 Days. 

The results can be copied to clipboard and pasted into an external program. 
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EPS2 Auto-Claim 
We have added a new function called Auto-Claim EPS2, something we have been asked for by many users. 
Where an EPS prescription is marked as collected and the dispense notification is sent to the spine, we have 
now automated the sending of the EPS2 claim message. This should only be used where users marking as 
collected signifies that the prescription has been collected or delivered to the patient. 

Note: Prescriptions requiring an IP Endorsement, will not auto-send 

To enable this feature, please go to System and then System Configuration. Click the Branch Config’ button 
(top right) and then set the Category and Sub Categories as below. You can then set the  Auto-Claim EPS2 
configuration to YES and tick ‘Apply to all users at this branch’. 
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Claim Restricted List 
You can specify which Exemptions you would like the system to auto-claim. The configuaryion is under 
Dispensing. 

 

All  

Means prescriptions of any exemption will be auto claimed. 

Restricted List 

Means only prescriptions of the following exemption will be auto claimed. 

• Age Exempt 
• RTEC Exempt 
• Welsh Exempt 
• CC/FS Exempt 

This configuration also controls the behaviour in Scan2Claim. 

Group TO BE CLAIMED View 
We have added a new function in Group Admin that enables you to view the TO BE CLAIMED queue of any 
branch in your group. This can be found as Group Claim under the Reporting option. 

The functionality here is restricted compared to the Branch View. 
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You can select the Branch and Date range. 

Group View 

Columns are same as the branch view, but the only functions you have in the group view are Claim & View 
Endorse. 

 

Branch View 

 

IP Required Column in TO BE CLAIMED 
When sending a claim message in RxWeb there is logic in place that where the dm+d item selected has no 
price, you will be asked to add a price so that a claim can be submitted. 
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This is to support NHSBSA guidance.  
If a non-Part VIII generic VMP is prescribed and the AMPP being supplied has no price in dm+d then an invoice 
price endorsement must be returned. 

 

We have added a column so users can visibly see which of the scripts in there queue require an IP 
Endorsement and will cause the above pop-up. 
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FP34 Changes 
We have revamped the FP34 Screen. 

Originally this screen was developed prior show a count of scripts prescribed between Date A and Date B. We 
have developed several reports that give more detail around EPS2 Payment Month. 

For ease of access the data from the FP34 Financial Reports has been moved into this screen. 

You can select a month from the drop down. Current month and previous 5 months. 

Click on Submit, and the data will be returned. 

EPS2 Data 

This is claimed data that falls in the payment month based on when dispensed (notified) and claimed. 

Non EPS2 Data 

This is Manual (or EPS1), paper-based items dispensed in the month selected  
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Patient Name on Drug Note 
When printing a Patient Item Note, this will now print the patients name and date on the label. 

Auto-Archiving of Repeat Requests 
RxWeb will now automatically remove all requests over 6 months old. Previously we displayed all historic 
requests, and some users had requests in the hundreds. 

Where you generate a Repeat Request the expectation would be, you’d receive a script from the GP promptly. 
The system will look tidier by only storing requests made in the past 6 months, as well as making the screen 
below load quicker. 
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One-Click Print Interactions 
On the One-Click screen we have now added the ability to print High Interactions out. 

 

Changes Around Mobile Login 
Logging on to the RxWeb mobile app has been moved. 

Previously we had an option that enabled customers to use Bag Manager within RxWeb. From this screen 
users could access the mobile session QR Code. 

The Mobile Login has now been moved to an Icon on the Homescreen meaning should anyone need to log in 
our Mobile App, they can do it quickly whilst being on any screen.  
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RxWeb App Changes 
The RxWeb App is changing. It will not longer be called BagTraker and we are adding additional functionality 
into it to allow you to success features from the desktop application on your mobile devices. 

These include: 

• Collect & Claim in the App 
• Nomination Lookup/Set in the App 
• Token View in the App 
• Picklist Generator in the App 

 

Bag Location in Patient Script View 
We have fixed a bug whereby Items in a storage location were not showing the location name in the Patient 
Script View screen. 

 

Various Minor Cosmetic & Navigation Changes and Bug Fixes 
Various minor changes to the application and some navigation/bug fixes have been addressed. 

Additional Reports/Changes 
There have been some new reports added to RxWeb as requested by customers, or modifications made to 
existing ones (e.g. Additional Columns). Please note these changes could occur outside of a release cycle. 

Back-End Updates 
Various updates have been made to the back end of RxWeb. This is ongoing work behind the scenes to 
improve technology, performance, and security of the system. 

. 
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